CHRYSTAL CARE
Compassionate Care, Crystal Clear Standards 4

Comprehensive

Child Care Services
Across the UK
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OUR PROFILE

Your Journey... Our Support



ABOUT US

Every Great Care Journey Begins with Understanding

At Chrystal Care, our story 1s about recognizing that
behind every care need is a person with dreams, memo-
ries, and relationships that matter deeply. Founded on the
belief that exceptional care should be as clear and precious
as crystal, our mission 1s simple: ensure every individual
feels valued, respected, and truly cared for.

Who We Are

Our leadership team brings decades of collective experi-
ence 1n healthcare and social care, having supported thou-
sands of individuals across the UK. Every team member
holds relevant qualifications and includes qualified
nurses, certified support workers, and specialists in learn-
ing disabilities and dementia care.

Our Approach

We celebrate the rich diversity of communities we serve,

ensuring our care respects individual traditions, dietary re-

quirements, religious observances, and cultural preferenc-

es. Quality care isn't a privilege but a standard, where every Where

person has access to support that enhances dignity and 1n-
dependence.

professional expertise
meets genuine
compassion

At Chrystal Care, we build lasting relationships that make a
meaningful difference in people’s lives, one day at a time.



OUR COMPREHENSIVE SERVICES

Comprehensive Support for Complex Needs

=0 Children's Residential Homes
Safe 24/7 care for ages 8-18

) Supported Accommodation
I Semi-independent living for
‘L‘ ages 16-25

Challenging Behavior Support | _
{ Therapeutic interventions for " @ & \ental Health &

W g difficult behaviors @ /Ml ADHD/Autism Services
SR i Specialized support for
[h i neurodevelopmental conditions
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v - Learning Disability Services
¥ Support maximizing
@ independence and abilities

Substance Abuse Recovery
Comprehensive addiction
support and recovery planning

AL / ( Life Skills Development

| Employment Support N . 79 Practical adult skills training
Access to schooling and i "

job opportunities




WHY CHOOSE CHRYSTAL

Specialized Expertise That Makes a Real Difference

At Chrystal Care, we combine expertise, compas-
sion, and cultural understanding to deliver care
that transforms young lives. As an Ofsted-regis-

tered provider, we maintain the highest safe-

suarding standards while ensuring our services
remain trauma-informed and tailored to each

young person'’s unique needs.

Through specialized training and evidence-based
approaches, we provide 24/7 support that builds
trust and creates positive outcomes for young
people and their families.

What Sets Us Apart

COMPANIONSHIP - -
Meaningful connections providing social inter-

action and shared activities that bring joy to
daily life.

CULTURAL COMPETENCE AND INCLUSION
Our staff reflect the communities we serve

and we work to understand and respect differ-
ent cultural backgrounds, religions, and family
structures.

FAMILY AND COMMUNITY CONNECTIONS
We understand that healthy relationships are
crucial for long-term success and wellbeing.



Quality care

isn'tjust what we do—
it's who we are

CONTACT US

EMAIL

General Inquiries: info@chrystalcare.com
Administrative Matters: admin@chrystalcare.com

www.chrystalcare.com

CHRYSTAL CARE...Where Compassion Meets Excellence




