CHRYSTAL CARE
Compassionate Care, Crystal Clear Standards

Comprehensive
Adult Care Services
Across the UK

OUR PROFILE

Your Journey... Our Support



ABOUT US

Every Great Care Journey Begins with Understanding

At Chrystal Care, our story is about recognizing that
behind every care need is a person with dreams, memo-
ries, and relationships that matter deeply. Founded on the
belief that exceptional care should be as clear and precious
as crystal, our mission 1s simple: ensure every individual
feels valued, respected, and truly cared for.

Who We Are

Our leadership team brings decades of collective experi-
ence 1n healthcare and social care, having supported thou-
sands of individuals across the UK. Every team member
holds relevant qualifications and includes qualified

nurses, certified support workers, and specialists in learn-
ing disabilities and dementia care.
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Our Approach : :
We celebrate the rich diversity of communities we serve, pfOfeSSIOHCil EX Pert IS€
ensuring our care respects individual traditions, dietary re- meets genuine

quirements, religious observances, and cultural preferenc-
es. Quality care 1sn't a privilege but a standard, where every
person has access to support that enhances dignity and 1n-
dependence.

compassion

At Chrystal Care, we build lasting relationships that make a
meaningful difference in people’s lives, one day at a time.



OUR COMPREHENSIVE SERVICES

Every Great Care Journey Begins with Understanding

LIVE-IN CARE
Dedicated, round-the-clock support in the comfort of your own ‘ ‘

home with carefully matched caregivers.

DOMICILIARY CARE

Flexible home-based assistance that adapts to your routine while

preserving independence.

SUPPORTED ACCOMMODATION

The right care,
at the right time,
n the right place.

Independent living with the right level of support, fostering per-

sonal growth and community integration.

MENTAL HEALTH SUPPORT

Specialized care for adults experiencing depres-
sion, anxiety, bipolar disorder, and other mental
health conditions.

PERSONAL CARE
Dignified assistance with intimate care needs,
delivered with respect and cultural sensitivity.

OVERNIGHT CARE
Professional nighttime supervision ensuring
safety and immediate response to any needs.

WAKING NIGHT CARE
Active, alert nighttime support with trained pro-
fessionals available for immediate assistance.

COMPANIONSHIP
Meaningful connections providing social interac-

tion and shared activities that bring joy to daily
life.

LEARNING DISABILITY SUPPORT

We help adults with learning disabilities main-
tain independence, develop life skills, and partic-
ipate fully in their communities.

DEMENTIA CARE

Expert support honoring the individual, main-
taining dignity and connection throughout the
journey.
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WHY CHOOSE CHRYSTAL.®.

Excellence That Speaks for Itself

At Chrystal Care, we combine excellence, com-
passion, and cultural sensitivity to deliver care
that truly makes a difference. As a CQC-regis-
tered provider, we uphold the highest quality
standards while ensuring our services remain 1n-
clusive, family-centered, and personalized to
each individual’s unique needs.

Through continuous staff training, modern tech-
nologies, and transparent communication, we
provide reliable, 24/7 support that inspires confi-
dence and peace of mind for both clients and
their families.

What Sets Us Apart

COMPANIONSHIP o
Meaningful connections providing social in-

@ teraction and shared activities that bring joy
to daily life.

o
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LEARNING DISABILITY SUPPOBT -
: Person-centered care celebrating mdividual
abilities and promoting skill development.
Your peace
ofmind s DEMENTIA CARE
our greatest Expert support hqnorir(lig the individual
achievement maintaining dignity and connection through-

out the journey.




Quality care
isn'tjust what we do—
it's who we are

~ W CONTACTUS

EMAIL

General Inquiries: info@chrystalcare.com
Administrative Matters: admin@chrystalcare.com

www.chrystalcare.com

CHRYSTAL CARE...Where Compassion Meets Excellence




